From: Rudy and Norma Brownell

To: Microsoft ATR
Date: 11/17/01 9:26pm
Subject: Microsoft Settlement.
Sir:

The whole process of litigation against Microsoft has been unfair and unnecessary.
It all started by a complaint of an unsatisfied person wanting to "make Microsoft pay"
and enlisting an eager congressman into this plan.

It appears Microsoft will pay through the nose, meaning less opportunity for the public to
be better served with out reaching products and services.

It is sincerely hoped this judgment will be amended to be not punitive, or, better yet
to be reversed.

Thank you for your attention and prayerfully for your support for Microsoft.
Rudy Brownell

308 Dakota St.

Kannapolis, NC 28083
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